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About the Company

Volunteer Energy Services, Inc. (VESI) is a full-service energy marketer serving customers throughout the Midwest. VESI provides unique energy solutions to businesses and industries.

VESI has the expertise to structure an energy supply portfolio to meet your individual needs. We manage interstate transportation contracts, gas storage and gas supplies via interstate and intrastate pipelines – including local Appalachian production.

We carefully administer energy purchases and nominations, monitor energy deliveries and reconcile all deliveries and imbalances with the local distribution companies (LDCs).
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Natural Gas Services* 

Nomination Services 

VESI prepares gas requirement forecasts and submits all necessary LDC and pipeline nominations. VESI will manage any Electronic Bulletin Board requirements as well.  

Storage Service

Through the use of gas storage facilities, VESI provides additional gas supply security to the customer by maintaining gas in storage for redelivery to a variety of interstate pipelines and some LDCs to be used during the peak consumption period or as part of a gas supply portfolio.

Volume Balancing 

Since daily and monthly imbalance penalties are now being imposed by many LDCs, VESI manages gas supplies to stay within acceptable tolerances and to minimize or eliminate the customer’s exposure to penalties. VESI also will be responsible for all balancing requirements on the interstate pipelines and the LDCs.

Various Pricing Options

Fixed Price: a negotiated price – fixed for the life of the contract. Includes all supply and transportation costs to a delivery point specified in the contract.

Index Price: based on a published index, traded at a selected point in the market. Price will vary with market fluctuation (up or down) over the term of the contract.

Trigger Prices: allow you to change from index pricing to fixed, when market conditions are favorable.

Audit Utility Charges

VESI, as your agent with the LDC, will audit the LDC monthly billings for accuracy with regard to both transportation volume and rates charged.

Customized Reports

VESI can provide customized reports, based upon the customer’s needs including consumption reports, transportation costs, LDC charges, comparisons against prior periods or other benchmarks. We will work with each customer to design reports that are tailored to his/her individual needs

Aggregation Services*

Customer Load Aggregation & Pooling
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VESI offers group aggregation services to municipals, not-for-profit groups and energy cooperatives. Purchasing energy in groups will allow customers to buy their energy at better rates than individual users.

*To request a pricing quote, or to receive additional information on any of our products and/or services, call us toll free at 1-800-977 VESI (8374).
The Future–New Technologies*

Competitive retail electric markets have increased the interest in new technologies. Here are just some of the emerging products that make up Distributed Generation (DG):

Fuel Cells 

Run on hydrogen, which can be extracted from natural gas or propane. The hydrogen reacts with oxygen from the air and voltage is generated between two electrodes. Electricity produced by fuel cells has tremendously low emissions.

Microturbines 

Very small turbines to generate electricity and can run on a variety of fuels, including natural gas, propane and fuel oil. Sizes range from about 25 kw to 100 kw.

Metering Technology
[image: image4.jpg]



The next generation of Real Time Metering is Internet based, providing powerful information with the click of a mouse.
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*If you are interested in any of these emerging technologies, please call us toll free at 1-800-977-VESI (8374).

Volunteer Energy Services, Inc. Benefits

· Energy management services

· Lower costs through volume aggregation

· Group buying power

· A focus on customer service and satisfaction

· Toll-free customer service number

· Financially secure 

· Simple enrollment

· Variety of billing and pricing options available

· Intrastate and interstate expertise

· Local production supply aggregation
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In a complex world,

We make energy simple.

Volunteer Energy Services, Inc.

650 Cross Pointe Rd, Suite D

Gahanna, OH 43230

1-800-977-VESI (8374)

Volunteer Energy Services, Inc In a Complex World,

We Make Energy Simple.









